Who to Contact – Marriage Catechumenate Support


Contact Lori Weskamp, Administrative & Logistical Support, familylifeoffice@lincolndiocese.org for: 
· Accessing or locating diocesan forms, resources, and documentation
· Website navigation and links
· Engaged Encounter registration/certificates
· Engaged Encounter seats available 
· For questions on virtual or hybrid retreats, if you need an exception
(Lori can help you find what you need or route your question appropriately.)
Contact Rachael Tvrdy, Director of Family Life: rachael-tvrdy@lincolndiocese.org for:
· Catechumenate policy & guidelines
(how the policy works, required components, timelines, approved pathways)
· Pastoral or Implementation questions
(how to roll this out in your parish, sequencing of steps, parish team alignment)
· Parish-level discernment & pastoral scenarios
(how to apply the policy in real-life situations, when flexibility may be appropriate, retreat options)
· Resources and leader support
(clarification Q&A/networking for coordinators, FAQs, recommended resources)
Contact Fr. La Rue, Chancellor, for questions related to canonical, sacramental, or juridical matters, including:
· Canonical eligibility and impediments (prior marriages, irregular situations)
· Sacramental validity questions (what is required for a valid and licit marriage in specific cases)
· Formal canonical dispensations & permissions
Contact Witness to Love, parishsupport@witnesstolove.org for:
· Program best practices & methodology
· Training & certification (parish onboarding, program expectations)
· Program materials & resources (videos, guides, curriculum, digital platform access)
· Witness to Love technical or platform support
Contact Fr. Gary Coulter, the Diocese of Lincoln FOCCUS Trainer/Primary Admin, fr.gary-coulter@lincolndiocese.org for:
· [bookmark: _GoBack]Diocesan implementation regarding FOCCUS (e.g., how FOCCUS fits within the Marriage Catechumenate, navigation of new website, best practices)
· FOCCCUS training in the Diocese of Lincoln (lay facilitators, refresher training for clergy)
· Approved diocesan processes (e.g., self-registration for couples, timelines, documentation, how FOCCUS results are used pastorally, confidentiality norms within the diocese)
Contact FOCCUS Customer Service, foccus@foccusinc.com, for:
· Technical issues (login problems, password resets, system errors, online access issues)
· Ordering or billing questions (purchasing inventories, invoicing, account setup
· Platform functionality (how to generate reports, system navigation)
· FOCCUS program updates (inventory versions, scoring questions, software features)
Contact Engaged Encounter, Sam & Mary Cunningham, Coordinators of EE in Lincoln, at cunningham.mary.alice@gmail.com for:
· Program content and scheduling
· Fees, scholarships
· For retreat-specific hospitality questions (diet, weather, retreat house sleeping arrangements): office@olgcretreat.org 

